




INSERT NAME OF RESPONSIBLE AUTHORITY - 

REPRESENTATION 
 

About You   
Name Dr Laura Parker 

Address including postcode 4th Floor 

Manchester Town Hall Extension  

Lloyd Street 

Manchester  

Contact Email Address Laura.parker@manchester.gov.uk 

Contact Telephone Number  

 

About the Premises 
Application Reference No.  291659 

Name of the Premises Union East Tower 

Address of the premises 

including postcode 

Union East Tower 

Water Street 

Manchester 

M3 4JQ 

  

 

Your Representation 
Please outline your representation below and continue overleaf.  This should describe 

the likely effect of the grant of the licence on the licensing objectives on and in the 

vicinity of the premises in question. 

This application is for a licence to sell alcohol using an alcohol vending machine that operates 

24 hours a day in the reception of Union East Tower. 

 

Public health feel that the granting of this licence in its current form could undermine the 
following licensing objectives:  



 

1. Prevention of crime and disorder 

2. Protection of children from harm 

Deansgate is the ward with the highest licensed premises density in the city; there are 255.8 
licensed premises per km and 257.9 licensed premises per 10,000 residents. Deansgate also 
has the 5th highest percentage of licensed premises open late at night. Within a 10-minute 
walk of the building for which this application has been submitted, there are already 5 
supermarkets (all of which serve alcohol until 11pm), 2 off licensed premises, and numerous 
bars, pubs, and restaurants, all of which serve alcohol. Existing research suggests that a 
higher density of alcohol licensed premises is associated with higher levels of binge drinking 
and violence. Data from the ONS also show the proportions of violent incidents that were 
alcohol-related increased as the afternoon and evening progressed, from 23% of violent 
incidents occurring between noon and 6pm, to 52% were between 6pm and 10pm and 83% 
occurred between 10pm and midnight. Therefore, granting a licence for the sale of alcohol 24-
hours a day in Deansgate may increase overall alcohol consumption in the population, and 
increase consumption late at night, thus increasing residents' exposure to violence and crime. 

In Manchester, there were 135 alcohol-related hospital admission episodes in people under 

18 recorded between 2018/19 to 2020/21. This translates to a rate of 36.6 per 100,000, 

statistically significantly higher than the national average (29.3 per 100,000).  The application 

states “All alcohol vending machine transactions will be verified by residents’ key fobs 

containing the users age and name”. However, no additional ID check is requested by the 

machine distributing the alcohol. Therefore, someone could take the key fob of a resident and 

use this to acquire alcohol without needing to provide recognised forms of ID eg : a passport, 

photo card driving licence, an EU/EEA national ID card or similar document, an HM Forces 

warrant card, or a card bearing the PASS hologram. Therefore, granting a licence for the sale 

of alcohol via a vending machine in this manner may increase the risk of underage drinking. 

The application also states “The reception will be staffed 24/7 and each receptionist will be 

trained on the sale of alcohol and how to deactivate the alcohol vending machine“. However, 

no detail has been provided about what this training entails. It is also not necessary for the 

person attempting to buy alcohol to approach the receptionist to access the vending machine, 

and thus the receptionist must assess age and intoxication/ vulnerability from a distance. The 

vending machine is to be “deactivated” by the receptionist once they notice someone 

underage or intoxicated is trying to access the alcohol or if they are leaving reception. The 

need for the receptionist to deactivate the vending machine as an extra step increases the 

risk of the vending machine being left activated inappropriately and thus the sale of alcohol to 

underage or intoxicated individuals. The receptionist will also be a lone worker, and this may 

put them at risk if they attempt to prohibit the sale of alcohol to someone who is already 

intoxicated. Data from 2018-2019 NDTMS (National Drug Treatment and Monitoring Services) 

estimates 1692 adults dependent on alcohol live with children in Manchester, resulting in an 

estimated 2,770 - 3,008 children being directly impacted by alcohol misuse in the home. 

Furthermore, 794 children in need assessments performed in Manchester cited alcohol 

misuse by a parent as an issue. Granting a licence for the sale of alcohol via a vending 

machine may increase the alcohol consumption of individuals dependent on alcohol, lead to 

more hazardous patterns of drinking, and therefore may subject vulnerable children to indirect 

alcohol related harm. 
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